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Personal Information and Specific Personal Information

Protection Policy

Establishment : December 19, 2025

AICHI Water Co., Ltd. (hereinafter referred to as “Our Company”) recognizes that the
protection of personal information and specific personal information is our social
responsibility. Our company hereby establish this policy, inform all employees thoroughly, and

implement it definitely.

Article 1. Purpose of Personal Information Protection Policy
Our company ensures the reliable protection of personal information and specific personal

information, providing ongoing peace of mind to our customers, employees, and others.

Article 2. Treatment of Personal Information and Specific Personal Information
Our company establishes a management system for protecting personal information and
specific personal information of customers, employees, etc., and others, in accordance with our
actual business operations, and treats such information appropriately and carefully.
(5) Acquisition of Personal Information
When acquiring personal information, the purpose of acquisition shall be clearly stated to
customers and employees, etc., and lawful and fair means shall be used to the extent
necessary to achieve that purpose.
(6) Use of Personal Information
When using personal information, customers and employees, etc., our company shall use
them only within the scope of the purpose of use described below and the purpose of use

publicly disclosed or separately notified to customers and employees, etc.

Kinds of Personal Information Purpose of Use

Personal Information Given When | 3. To respond to inquiries and requests
Contacting Our company 4. To respond to requests such as for materials
Personal Information of Our 8. To order to contractors and outsourced parties
Clients, External Experts, and for the purpose of ordering, surveying,
Residents or Landowners in the planning, supervising, and providing services
Vicinity of Our Company's for construction work

Projects or Construction Sites (in 9. To explain and respond to nearby residents or
case of corporations, their officers landowners regarding construction work and




and employees)

10.

11.

12.

13.
14.

our company's operations, and to explain
response methods to nearby residents or
landowners to contractors and outsourced
parties

To operate, maintain, manage, and lease
buildings and facilities, to place orders with
contractors for these purposes and to
implement related or incidental tasks

To conclude, execute, and manage contracts
with clients, contractors, outsourced pirty,
external experts, and others

To communicate with clients, contractors,
outsourced pirty, external experts, and others,
and to communicate among our company, our
company's invested companies, and the
affiliated companies of those invested
companies

To send various notices and greetings, etc.
To implement other tasks related to or

incidental to the above matters

Personal Information for Those
Interested in Visiting Our

Company's Facilities

To contact those wishing to visit
To manage and communicate with users of our

company's facilities

Access Logs for This Website

To record and retain information for the
purpose of ensuring our company's
information security

To analyze access logs for the purpose of
investigating external threats and internal

vulnerabilities

Personal Information of Our
Company's Officers and
Employees

To communicate with officers and employees
regarding business matters

To pay remuneration (wages, bonuses,
allowances, etc.), implement personnel and
labor management, and provide employee
benefits

To manage the health of officers and

employees




8. To disclose the status of positions and other

information in accordance with laws and

regulations

(7) Provision of Personal Information to Third Parties
When providing personal information to third parties, our company shall do so within the
scope of the purpose of use disclosed or notified to customers and employees, etc.. When
providing information to third parties, our company shall obtain prior consent from
customers and employees, etc., except where otherwise required by law.
(8) Management and Supervision of Outsourced Parties
When outsourcing operations to third parties to achieve the purpose of use disclosed or
notified to customers and employees, etc., our company shall properly manage and

supervise the outsourced party regarding the treatment of personal information.

Article 3. Implementation of Safety Measures

Our company implements security measures, such as information security measures, to ensure
the safety of personal information. Our company strive to prevent unauthorized access to
personal information or the loss, destruction, falsification, or leakage of personal information.
Furthermore, when improvements to safety measures are deemed necessary, our company shall

promptly correct them.

Article 4. Compliance with Laws and Norms
Our company complies with laws and regulations concerning personal information and
specific personal information and other relevant norms to ensure the reliable protection of

personal information and specific personal information.

Article 5. Respect for the Rights of Customers and Employees
Our company respects the rights of customers and employees. When any customer or
employee requests disclosure, correction, deletion, or cessation of use or provision to third

parties of their personal information, our company shall promptly respond.

AICHI Water Co., Ltd.
The President and representative director

Jun Otsuka



